
Access Anywhere, Secure Everywhere 
Technology support. Troubleshooting. White glove service.

•  Server, network, firewall and data storage administration

•  Proactive technology sustainment (patch management, maintenance, 

lifecycle)

•  24/7, 365 support when you need it

•  Strategic technology planning

•  Information security & assurance

Modern businesses must go where their customers want to be, which means your 

technology, applications and business process must follow. While the emerging 

digital economy presents opportunities to grow, it also brings new risks.

Your business does not need to be held hostage by legacy technologies and 

applications. Similarly, you can provide next generation technology solutions for your 

workforce while maintaining the security of your data.

Lead with Strategy

No business can afford to waste resources on failed technology implementations, 

however few businesses truly align their technology capabilities with overall business 

strategy. As a result, they find themselves in a never-ending triage cycle, trying to fix 

yesterdays issues without being able to prepare for tomorrow’s opportunities.

Ampersand delivers truly business-aligned technology strategy for our clients 

by assessing goals, developing measurable outcomes, implementing necessary 

infrastructure, and providing award winning client support and technical services.

Ampersand is your ally and partner in delivering end to end, 

scalable technology solutions ready for a digital world.



(907) 459-4900 • sales@ampersandtech.com 
2525 Gambell St., Suite 415, Anchorage, AK 99503 

612 Illinois St., Fairbanks, AK 99701  
480 Commercial Dr., Palmer, AK 99645

DUNS: 061852500 • CAGE: 1RJ29 • ASN: 21528

Enable Workforce Innovation

We are living in a “Born in the Cloud” world, where mid-career 

professionals cannot remember a time when cloud enabled 

technologies for storage, collaboration and analysis were not available. 

However, these technologies present both new opportunities and new 

risks which you cannot afford to ignore. 

Unsanctioned data storage, rouge applications and the risk of a data breach 

cannot be ignored. However, we cannot look backwards to the past in solving these 

challenges of simply “lock it all down”. Instead, we must build technology capabilities 

to responsibly manage a wide ecosystem of tools, while assuring compliance with 

both security policy and regulation.

Accelerate Innovation

The challenges ahead will require every business to continually innovate, while 

driving value and exceptional experiences for their customers. If you try to solve 

today’s challenges with yesterday’s technologies, you may never realize why your 

competitors passed you by or your customers moved on.

Ampersand provides solid operational expertise, proactive maintenance, and total 

sustainment solutions for our client’s technology assets.

Organizations with between 500 and 1,000 employees have data breach 

response costs on average of $3,533 per employee. 

(“2019 Cost of a data breach”. Ponemon Institute)

Did you know?


